NBOY

FAQs - Booking Eid Notes on
NBO App

What is the Eid Notes Booking Service?

The Eid notes booking service allows you to pre-order new
notes in selected denominations through NBO App and
collect them from your preferred branch during the
branches operating hours 08:00 AM to 2:00 PM.

How can you book Eid notes using NBO App?
° Login to NBO App.
e Select Eidiya Request
e Selectdenominations
e  Select preferred branch to pick up:
- Central Business District (CBD)
- Sultan Qaboos University (SQU)
- Ghala (Near Grand Mosque)
-  Barka
e Select debit account, confirm transaction details,
accept declarations and input one time password to
ensure transfer is successfully completed.

When can you book Eid Notes?
The booking period lasts until 4" June 2025 and the Eid note
denominations are available on a first come first serve
basis, the campaign period can end before the due date or
until stock of notes are available.

What denominations are available to book?
The available denominations are: 100 bz, 500 bz, 1 OMR, 5
OMR, and 10 OMR.

Is there a limit on the number booking requests?
Yes, to ensure fair distribution, each customer can make
one booking request only.

Is there a service fee / charge?
There is no service fee or charge when booking Eid notes on
the application.

How will you know your booking is confirmed?

You will receive an SMS confirmation with a booking
reference, preferred branch, and collection timeframe. Your
Eidiya request can be tracked on NBO app under “Eidiya
Status”.
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FAQs - Booking Eid Notes on
NBO App

What happens if you do not collect Eid notes on time?
Eid notes must be collected by 4 June 2025 from preferred
branch. If not collected, the booking will be automatically
cancelled.

Can you cancel a booking request on the NBO App?

Yes, you can cancel the Eidiya notes booking request
directly on the NBO app and the amount will be refunded
within a maximum of 5 working days.

What is required when new notes are collected?
Please present valid ID, reference number, shared on SMS
or available on NBO App.

Can someone else collect the notes on your behalf?
No, for security reasons, only the account holder can
collect the pre-booked Eid notes using a valid ID and
reference number.

Is there any other way | can get Eid notes?

Yes, through the Eid Dispensing Machine you can find them
in the following 5 branches:

e New Head Office - Athaiba

e  Sohar

° New Salalah
° Bahla

° Ibra

Denominations: 100 Baisa & 500 Baisa
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